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Community Bookings

GuildCare > Admin > Professional Services Promotion . NEED SUPPORT? ﬂ @

PATIENTS SERVICES MESSAGES 'OWING SCRIPTS CALENDAR REPORTS CAMPAIGNS ADMIN

What’s new?

l. Al | OW booki ngS to be enabled at your Promote myPharmacy Services @ 120f 12 services active ®
https://ryan-and-co.pharmacybookings.com.au Enable Guild Web Bookings . Enable Bookings In App .
pharmacy Vla: Service Name Duration Price Display Pricing Display In-App
) . . . = {_‘{ Asthmia Management & Support 10 Minutes [m} . .
- Guild Web Bookings (online booking portal) T ——— 5 ° °
- Booklngs In App (mypharmacyLlnk app) = % Blood Glucose Testing 10 Minutes (m] [ ) 9
= v Blood Pressure Testing 10 Minutes (m] 9
2. Define Duration for Services & e 5 - -
- Duration for each service needs to be filled out -k e o > et
= Home Medicines Review (HMR) 15 Minutes O 1 )
before being able to click APPLY e 5 : =
3. Allow Booki ngs for services C e o - : d
= Personalised Medicines Packing 30 Minutes O ) )
= % Vaccinations: Flu shot 20 Minutes $21.95 [ ] 9
= ¢ Weight Loss Support & Management 60 Minutes [m] [ ] ]
> Dispense Requests SUGGEST SERVICE APPLY

<
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Setup Bookings

Step by Step Guide
1. Navigate to ADMIN

2. Promote myPharmacy Services

3. myPharmacy Services

GuildCare

A

’7

<

GuildCcare > Home

HOME PATIENTS SERVICES MESSAGES 'OWING SCRIPTS

Training Videos

Here's how your day is looking...

4 Dispense Requests

Hello Guildlink (test site)!

VIEW ALL B Today's Service Opportunities

GuildCare > Admin

HOME PATIENTS SERVICES ~ MESSAGES OWING SCRIPTS
Details

Pharmacy Details

Users

Messaging Settings

App Theme Editor e ardt street

Order Settings

Professional Services Settings
Pharmacy Programs Administrator
LanternPay

Promote myPharmacy Settings

ABN *

CALENDAR REPORTS CAMPAIGNS ADMIN

Are the pharmacy details the same as the details required for generating Tax Invoices?
@® Yes O No

myPharmacy Team
Trading Hours
Day

Monday

a

Tuesday

<]

Dispense Requests wednesday

<]

Thursday

<]

Open
09:00 AM @ 0500 PM @
09:00 AM @ 11:00 AM @
09:00 AM @ 0430 PM @

09:00 AM @ 10:00 AM Q@
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Setup Bookings

GuildCare > Admin > Professional Services Promotion X, NEED SUPPORT? L NQ)
Step by Step Gu I d e A HOME PATIENTS SERVICES MESSAGES OWING SCRIPTS CALENDAR REPORTS CAMPAIGNS ADMIN
e Back to Admin .
1. Enable Bookings via GU”d Web BOOkiﬂgS and/or Promote myPharmacy Services @ 1207 12 services active_ i)
https://ryan-and-co.pharmacybookings.com.au Enable Guild Web Bookings . Enable Bookings In App .
Bookings In App options
2.  Set the duration for ALL Services — these = ¥ Astime Maragement Support = ® o
durations will be reflected on the Booking Portal . . 2 i
= ¥y Blood Glucose Testing 10 Minutes O [ ) 9
and the NG Calendar when bookings are made T 5 °
(APPLY button will not enabled until all service = ¥ CholesteaiTesting o ® ®
duration is filled out) = 7 EEnE o ° °
i . ) = Home Medicines Review (HMR) 15 Minutes O ) )
3. Allow Bookings toggle for Services you wish to i : .
make available for booking — & medcaionpaen - , ®
4. Click APPLY to save changes. Note: Any changes = W Personelsed edklnes Packing o ' :
. . . . = y¢ Vaccinations: Flu shot 20 Minutes 52195 . .
will not be saved until APPLY button is clicked and .
= yy¢ Weight Loss Support & Management 60 Minutes (] ]
confirmed in the following dialogue box (as -

changes will be made immediately.) ¢
5. When APPLY is clicked, the booking portal URL

link will be generated under the page heading

(refer to slides 8-9 for more information on the

booking portal)
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Manage Resources

Resources need to be setup to allow Bookings to be
made from the Booking Portal / myPharmacyLink App.
Resources in GuildCare are typically setup as rooms
used for delivering services and/or staff working in your
pharmacy.

1. Navigate to Calendar

2. Manage Resources

3. Create Resource

4. Edit existing resources

5

Delete Resource

GuildCare

GuildCcare > Home

PATIENTS SERVICES MESSAGES 'OWING SCRIPTS

ﬁ HOME

Training Videos

Hello Guildlink (test site)!

Here's how your day is looking...

4 Dispense Requests VIEW ALL

(USRI Y ProsecTsTor

REPORTS CAMPAIGNS

B Today's Service Opportunities

GuildCare > Calendar > Monthly View

GuildCare

LWVESRTNE Y ProsecTsTor

'OWING SCRIPTS

REPORTS

PATIENTS SERVICES MESSAGES CALENDAR

ﬁ HOME
tl Calendar 2 June 2020

4  Manage Resources Sun Mon Tue

+  Add Appointment o

&1 Add Unavailable Time

GuildCare > Calendar > Resources

GuildCare

HOME PATIENTS SERVICES MESSAGES 'OWING SCRIPTS CALENDAR REPORTS CAMPAIGNS

Calendar

June 2020

®  Manage Resources

Add Appointment

Resource Name Eligible Services

Add Unavailable Time

Professional Services Room
Vax Room 2 Guild Corporate Vaccination

Vax Room 3 Guild Corporate Vaccination

CAMPAIGNS

ADMIN

Wed Thu Fri Sat
03 4 0s 06
10 n 12 13

o

¢, neepsupport? [N RESUERESCIEN o

ADMIN

= m
=
CREATE RESOURCE

Availability
Mo Tu We Th Fr e
Jls
Th Fr Sa , .
Th Fr Sa VARl |
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Create Resource

Setup Resources

Services A

Step by Step G u | d e RESOURCE AVAILABILITY

1. Navigate to Calendar > Manage Resources onee Sl @ il E
2. Create Resource or Edit existing resources Tuesday P o ol .
3. Name — name of the resource S sorTme L e i Create Resource
4. Eligible Services - the services that can be booked -
. A i ) Thursday B;OO jAM @ EE:GEI:PM @ gz“rvime Room
by patients. For services to be available for bookings g -
through the Booking Portal / app, they need to be Fricey mwAM e 050PM o (3 tnhaler Technique Check
) S S [ Baby Progress
selected from this drop-down menu. saturday 09:00 AM o 05:00PM o O e
5. Resource Availability — the available times that the CANGEL 0 Blood Pressure
|
service/s can be booked for [ Cholesteral
[ Health Check
I Wednesday 09:00 AM @ 05:00 PM o]
Thursday g;:-du‘-lm @ gg;{u—ew o
Friday g;.-o_uulm © ES:IJ-G-&PM ©
Saturday 0900 AM o 000w o

-
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Online Booking Portal

Enable Guild Web Bookings

This is the online booking portal that will be available to

patients once configured.
1. Service —the services listed here are the Eligible Ryan & Co Pharmacy (test site)

@ 133 Leichhardt St Brisbane QLD ¥, 07 12345678

Services that have been attached to a resource

: . service - ;'ﬁfm'znzn B Goes ey ®
(rEfer to slide 6, pOInt 4) 355 Pm SEARCH

2. Search - navigates to the search home page

Select a service and enter a suburb or postcode to find an appointment

(current image)
3. Reschedule — navigates to reschedule page where
patients can use their booking reference to

reschedule or cancel their bookings.
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Online Booking Portal

The link below contains a short video

GUILDLINK COMMUNITY BOOKINGS SEARCH RESCHEDULE FAQ ABOUT THE FLU

demonstrating the process involved for patients

to book an appointment with your pharmacy.
Ryan & Co Pharmacy (test site)

@ 133 Leichhardt St Brisbane QLD ¥, 07 12345678

Dste From
21/07/2020 B 03:55 PM ® SEARCH

Select a service and enter a suburb or postcode to find an appointment

Booking Portal

Driven by QuIldhink
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http://ng.guildcare.com.au/wp-content/uploads/CB-Booking-Process.gif

Reschedule Booking

Step by Step Guide

When a patient has made a booking, they will receive a

booking reference. This can be used to reschedule or

cancel the booking.

1.
2.

Navigate to Reschedule

Input Booking Reference and click Find button
Once appointment has been found, patients are able
to Cancel Appointment

To reschedule the appointment, patients can select
a different date

Once date has been selected, the available times

will be displayed and can be selected

GuildCare

GUILDLINK COMMUNITY BOOKINGS

SEARCH RESCHEDULE

Hi John Doe,

Your Appointment

[: Ryan & Co Pharmacy (test site)
Q 133 Leichhardt St Brisbane QLD
@ Tomaorrow at 4:00 PM
.

07 1234 5678

CANCEL APPOINTMENT

GUILDLINK COMMUNITY BOOKINGS SEARCH 7] ABOUT THE FLU

Reschedule your appointment

Enter your booking reference to reschedule your appointment

Booking R

eference FIND

FAQ

OR

BOOK A NEW APPOINTMENT

ABOUT THE FLU

Reschedule Appointment

able to r

fferent pha

Date
21/07/2020 B

Tomorrow

I I T
Kz I
I I I
I I T I

9:40 AM

10:40 AM
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4:11 o0 = §92%

myPharmacyLink App (=] sences myPharmacyLink

© 0 2. 092%
© 0 . 092% ' 2

Enable Bookings In App

This is the journey myPharmacyLink users will

. . . JR Smith
experience when making a booking through the app. ,-r.smnh@gﬂ.':m.m

1. Tap the hamburger icon to open the left-hand menu Active Medications
2. Tap Services menu item to navigate to the Service (" Script History

page which contains the list of services that have P Services

. . . ¥ Messages
been configured to display in the app. Vacsinations: Fli Shot
. . A My Pharmac
3. Tap the Make a Booking button to begin the y Y Unlike the common cold, the flu is a highly

& My Profi contagious viral infection and can cause

booking process y Frofie life-threatening complications such as pneumonia
£ Dose Remind and bronchitis. Getting a flu shot each year can help

ose Reminders

to protect you, and those around you.

Order Medication Talk to one of our trained pharmacists about your

next flu shot.

Settings $21.95 per session 3

w
&
i My Permissions
o

About

Log Out
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myPharmacyLink App

Enable Bookings In App

1. Patients are able to select who to make the booking . Mebebonend
for — either for themselves or registered . ‘:; ]

k -

dependants ! . | L
. . p £ R /=
2. Select the Date and Time for the booking =
Booking Details
3. Tap the selected timeslot for the booking o ‘Ligatloh T
4' Tap the Make BOOk|ng button @ Service Vaccinatigns: Flu Shot Make Booking Success
& Patient JR Smith © Book JR for Vaccination at 4:30 PM on Your booking has been confirmed.
5. Tap OK to confirm booking — Today Wed. 20 May 20207
i ® Time 4:30 PM CANCEL 0K

6. Tap OK after successful booking to return to the

Service page

Driven by QuIldhink
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myPharmacyLink App

© 0 T 092% T 0 T 092%

Service

Make Booking

JR Smith
jr.smith@guildlink.io

Active Medications

(¢ Script History Booking Details

4

P Services Location Geoff Canfell (test site)

,Ll - | j

-
3

Service Vaccinations: Flu Shot Make Booking Success
¥ Messages

. . & Patient JR Smith < Book JR for Vaccination at 4:30 PM on Your booking has been confirmed.
& My Pharmacy Vaccinations: Flu Shot Wed. 20 May 2020?
; . . Date Today =
Unlike the common cold, the flu is a highly
& My Profile contagious viral infection and can cause ® Time 4:30 PM CANCEL 0K
life-threatening complications such as pneumonia
B3 Dose Reminders

and bronchitis. Getting a flu shot each year can help
to protect you, and those around you. m

Order Medication
Talk to one of our trained pharmacists about your

. next flu shot.
Settings
$21.95 per session

w

&

i My Permissions
© About

Log Out
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Need Assistance?

If you experience any issues
with GuildCare NG or require assistance
regarding Community Bookings:

Please contact GuildCare Support on
1300 647 492

support@qguildcare.com.au
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