National Office Contact Information
A: 30 Telford Circuit, Yatala Queensland 4207
P: 1300 66 2345
E: info@advancedns.com.au
W: www.advancedns.com.au
ABN: 20 096 450 190

COMPANY HISTORY
WE HAVE BEEN EXPERTS IN THE FIELD FOR OVER 35 YEARS.
Advanced Cleaning has been specialising in commercial cleaning since the mid 1980’s. We currently care
for many clients throughout Australia and have enjoyed ongoing growth and success for many years.
We are experts in cleaning and have been providing specialist commercial cleaning services to our
extensive customer base in Australia for over 35 years. Throughout that time our business has
diversified into many specialist cleaning areas and has grown steadily as a result.
We currently care for many hundreds of clients throughout the country in varying markets from schools
and learning facilities, city councils, sports ovals and healthcare to 5 star hotels and resorts through to
heavy industrial cleaning and everything in between.
Our contract retention is one of the best in the cleaning and services industry. We attribute this to our
commitment to quality and therefore focus on delivering the best service at the best price. This keeps
our clients happy.
The management team has collectively more than 100 years’ experience in the industry. Therefore, we
believe we know what we are doing.
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MANAGEMENT TEAM
WE FOSTER A CULTURE OF LEARNING AND DEVELOPMENT SO THAT OUR PEOPLE ARE SKILLED TO
PROVIDE VALUE FOR OUR CLIENTS.
Edward Klimowicz, Managing
Director
As a business operator for
many years, Eddie has been
very successful in growing
and developing small
businesses. This is testimony
to his strong work ethic and
commitment to customer
service. As Chairperson of the
Management Team, Eddie is
charged with ensuring the
business’s culture and
strategies are aligned with his
personal values.

Ian Miller, Chief
Operating Officer
Ian is an ex-British Army
officer with a diverse
background in a variety of
industries. He has held senior
positions in sales and
operations with many large,
international companies and
oversees the operational
elements of the business.

Nathan Putland, Chief
Financial Officer
With a background in
professional accounting,
Nathan has worked with
many small and large
businesses. He is responsible
for the development and
implementation of
business and management
systems to reflect the
changing environment of our
company.

Operational Support
Throughout each state and
territory, Advanced has
senior operations managers
and supervisors who are
available 24 hours a day to
provide the level
of service required by our
clients. These managers
are experienced, qualified
and capable of providing
the best service across the
entire country.

“We foster a
culture
of learning
and
development
so that our
people
are skilled
to provide
value for
our clients.”
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BUSINESS COVERAGE
ADVANCED HAVE A NETWORK OF CLEANING TEAMS ACROSS THE COUNTRY, ABLE TO SERVICE ALL TYPES
OF BUSINESS BOTH LARGE AND SMALL.
We have created a nation-wide network of cleaning teams who are supported by a mobile team of
operations managers and supervisors. This enables us to easily provide services to almost any location
in Australia. Our national office is currently in South East Queensland, with regional, remote and state
offices in most parts of the country. Our locality means that we can provide our services to the sites
effectively and efficiently and can respond to urgent matters immediately.
We are continuously building and developing our coverage so that we can offer a wider variety services
to a bigger customer base. These economies of scale create efficiencies, aid innovation, and allow us to
provide a better service at a competitive price.
Our national coverage means that we can provide our services to many large businesses with sites and
locations in any state or territory. This makes us flexible and dynamic so that our business can change
and adapt with our customers’ needs and requirements. We are also keen to support small and local
businesses, and always take an active part in the communities in which we operate.
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ORGANISATIONAL STRUCTURE
OUR BUSINESS STRUCTURE SUPPORTS OUR NEED TO PROVIDE THE MOST EFFECTIVE AND EFFICIENT
SERVICE TO OUR CLIENTS.
We maintain a simple and direct business structure so that reporting lines are immediate and timely.
This ensures quick and reliable service 24 hours a day. It also provides for a functional, friendly team
environment so that we can work together as a single support group.
Advanced Cleaning operates as a corporate entity, ensuring professionalism and proficiency in
everything we do. We also build teams, reward success and continuously look to improve how we do
business. This is essential to providing a value-added service to our customers.
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CAPABILITY STATEMENT
ADVANCED HAS THE EXPERIENCE AND CAPACITY TO UNDERTAKE ANY SERVICE REQUESTED BY OUR
CLIENTS.
At Advanced Cleaning, we have the capacity and the capability to undertake contracts of various sizes
and complexity. We also possess the experience and the expertise within our network to deliver the
professional standard of service that our customers deserve.
We have an acute appreciation of all tasks and carefully assess and develop an appropriate delivery
method for each contract. This includes developing the appropriate staffing levels to ensure agreed
specifications are met and that service levels exceed expectations. We also insist on using appropriate
equipment and consumables so that productivity and safety are maximised.
We have the technical and management capacity, as well as sufficient resources, to undertake any
service within the stipulated timeframes as requested by our customers.
Within our team, we have extensive experience in establishing and running large scale contracts,
ensuring our employees understand the specialist nature of all requirements. Our people are well
trained in this regard so that a strong customer focus is maintained.
In addition to highly skilled staff, we also have a vast reserve of trained personnel available to assist as
support for both short and long term engagements should the need arise. This labour force can be
deployed readily.
We believe that the content and quality of the references contained in this profile are testimony to the
fact that we have the capacity and ‘know-how’ as well as the resources to easily satisfy any cleaning
needs.
Due to our extensive experience in this type of work we are confident that our service delivery will meet
and exceed the standards stipulated within this scope. All of our employees are highly skilled and
trained to carry out the cleaning tasks specified in the tender. Our reference list clearly demonstrates
that we have a lot of extensive experience cleaning leisure centres. Because of this experience, we
possess a clear understanding of the methodology required to perform at the highest possible standard.
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HOW WE DELIVER
WE HAVE BEEN OPERATING FOR OVER 25 YEARS AND KNOW HOW TO DELIVER ON TIME EVERY TIME.

Advanced delivers its services by:

 Customising services based on client needs
and expectations;

Establishing contract performance
measurement criteria;

 Assuming responsibility for support services;

 Consolidating reporting systems;

 Providing you with a variety of services and
reports;

 Careful selection of equipment and tools
to ensure productivity;

 Using an in-depth and professional reporting
system;

 Monitoring safety in all aspects of what we
do.

 Creating the most cost effective service
solutions;
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QUALITY MANAGAMENT
WE ARE VERY PROUD TO HAVE ACHIEVED INDEPENDENT CERTIFICATION BY CM3.
CM3 is Australia's leading OHS/QA prequalification and monitoring company in the cleaning market,
and their independent auditing services are used by many of Australia’s largest companies to ensure
that companies like ours who have been certified by CM3 have achieved and continue to maintain the
very highest levels of OHS and quality management and training processes within their business.
CM3 independent, pre-qualification is a system designed to meet and/or exceed the stringent
requirements of the International Standard ISO 9001:2008, and is implemented across the whole of our
organization. Achieving CM3 prequalification demonstrates that we are up to date with the most
current safety and quality assurance practices, and that we always meet our duty of care to our
employees. This accreditation is difficult to get and even more difficult to retain. It is independently
reviewed annually and every aspect of our OHS/QA system is put under scrutiny at each audit.
We clearly understand that if we fail to meet our cleaning responsibilities that it could inevitably reflect
poorly on you, but ultimately it reflects poorly on us as a professional service provider.
This understanding of how our performance can reflect well or can reflect poorly on our clients has been
gleaned over many years of experience of actually doing the job. We know how it is sometimes the
‘little’ things that make all the difference like in the way we interact with your staff when we encounter
them, to the way we work to be ‘invisible’ when we are completing the cleaning task. It is for this
reason; we have set performance monitoring processes in place to ensure our staff is performing
beyond your expectations.
Our operations manager undertakes regular inspections and audits pertaining to quality, environmental
and WHS compliance. These audits, carried out sporadically, but fortnightly at a minimum. The
inspections are recorded, kept and maintained in both electronic and hard copy format. An
audit/inspection form will be tailored to the needs and requirements of the client and will be
incorporated into the Monthly Report template.
WH&S safety inspections are also undertaken by Management on a fortnightly basis and the records are
retained on site for two years and archived by auditing WH&S procedures and ensuring employee
training is current, these steps result in a safer workplace with minimised risk with a positive outcome
to the business and employees.
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CLEANTRAX
CLEANTRAX ALLOWS SUPERVISORS AND OPERATION MANAGERS TO MONITOR STAFF MOVEMENTS,
STAFF PRODUCTIVITY AND ON THE JOB COMPLETION RATES BY UTILIZING READILY AVAILABLE
TECHNOLOGIES
CleanTrax is an excellent employee management software, developed by Advanced Cleaning.
The application enables our Supervisors and Operations Managers to monitor staff movements, check
on staff productivity and on the job completion rates by utilizing readily available technologies (iPhone,
iPad, etc.) in an innovative, intelligent and efficient manner. In addition, it offers the following benefits:

Reduced
Paperwork

GPS Mapping

Automated
Processes

Accurate and
Timely Report
Generation

Increased
Transparency

Increased
Compliance

Why use CleanTrax?
CleanTrax can be altered or adjusted to specifically reflect the scope of works at any site. We are able to
add, remove or modify any part of the application to better suit your requirements, which acts as an
immediate prompt for our cleaners every time they arrive at the site.
The CleanTrax application is linked to an online portal that stores all of the cleaning data and allows the
user access to a map, which shows amongst other things;
 The geographic location of each employee at any given time;
 Time on site/ time off site; and
 Any other relevant information (breakdowns at site, graffiti, vandalism, etc.).
From the data that is collected through CleanTrax and the online portal, we are then able to provide
statistical data which is easily collated into an excel spreadsheet. CleanTrax reports are generated in
real time, so they can be provided to you in whatever format and at whatever interval is preferred.
Once it is set up, Advanced Cleaning can grant you access to our CleanTrax data (via a customer portal)
where you can easily monitor daily, weekly or monthly activities as desired.
The Right Tool for the Job!
CleanTrax also provides a platform for seamless communication between the Supervisor, head office
and the cleaner via instantaneous messaging. This feature has proven to be highly valuable particularly
for cases including complaints, maintenance issues, unplanned leave, etc. This results in a mutually
beneficial process, delivering the following business benefits to us, which we in turn deliver to our
clients:
 Greater transparency of issues at sites improving accountability
 Significant labour hour savings in some instances
 Process efficiencies leading to hard cost savings
 Improvement in the accuracy of incident reporting and record keeping
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SERVICES PROVIDED
OUR RANGE OF SERVICES HAS GROWN SO THAT OUR CLIENTS CAN BENEFIT FROM HAVING A
SINGLE FACILITIES MANAGER.

Commercial Cleaning
We provide professional
maintenance cleaning for all
types of commercial buildings
and properties.
Car Park Sweeping
Cleaning and maintaining
shopping centre car parks and
body corporate sites.
Carpet and Furniture Wet
Extraction
Utilising state-of-the-art
technology to clean and
sanitise carpets, mats and
furniture.
Industrial Floor Scrubbing and
Polishing
Advanced used industrial
machinery to scrub floor
surfaces to their original
condition, then polish and
coat to provide layers of
protection.

Floor and Fire Damage
Cleaning
Specialist cleaning teams are
used to clean damaged floors
and surfaces from fire and
flood.
Building and Initial Cleans
(Commercial Properties)
Specialised cleaning crews
available for cleaning
services required after
construction or renovations.
Hard Floor Specialists
We are experts in the service
of stripping and sealing all
types of floor surfaces.
Grounds and Garden
Maintenance
Trained staff are used to
undertake general
maintenance of outdoor
areas and gardens.

Window Cleaning
All types of window cleaning is
available, including highwindows, external windows
and glass walls.
Bed Care & Cleaning Using
special techniques, we can
sanitise and clean hotel pillows
and mattresses to remove
stains and pests.
Graffiti Removal
Graffiti removal is another
specialised service that
requires attention to detail
and a high degree of training.

Value Added Services Security,
consumables, hygiene services
(and products), waste
removal, pest control, fire
training and fire protection,
electrical testing and tagging.

Page | 10

ENVIRONMENTAL SUSTAINABILITY
ADVANCED IS COMMITTED TO BEING A SOCIALLY RESPONSIBLE CORPORATE CITIZEN AND BEING
ENVIRONMENTAL SUSTAINABLE FOR THE LONG TERM.
Our Company regards environmental management as a fundamental aspect of a sound business
foundation. The management at Advanced Cleaning are committed to reviewing our environmental
management plan to ensure we focus on environmental protection and how our products or services
may affect the environment locally.
We have developed an accredited Environmental Management System which helps identify suppliers,
products and services that could assist us to have only a positive effect on the environment. Through
the system we have created and adopted polices, codes of practice, guidelines and standards, which
exceed legislative compliance. Our customers can take some comfort in all of this as it ensures the best
outcome for our environment.
Every employee receives initial and on-going training in the company’s environment system, and each
one of them is encouraged to give feedback or ideas to help improve our process and procedures in this
area. We work closely with many of our customers and local Governments and Councils, focusing on
recycling and sustainability. Environmental strategies are therefore ongoing and undergo continuous
improvement and evolution throughout the duration of a contract.
Advanced Cleaning is committed to being an environmentally sustainable organisation. This has led to
us achieving independent accreditation as a ‘green’ business and reflects our social and ethical
responsibility.
As a Gold accredited company, we continuously strive towards world’s best practice when it comes to
being environmentally smart and minimising our carbon footprint. We are conscious of this on a day- today basis.
All stakeholders of the business are encouraged to seek new and innovative ways to be more
environmentally friendly throughout their day-to-day activities. Additionally, employees are encouraged
to provide suggestions or ideas for improving ways of doing business in other areas of the organisation.
Advanced will consistently strive to raise awareness in the community, encourage participation and train
employees in environmental matters.
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WORK HEALTH AND SAFETY
ADVANCED ARE A COMPANY COMMITTED TO THE CONTINUING IMPROVEMENT OF OCCUPATIONAL
HEALTH AND SAFETY TO MEET THE NEEDS OF OUR STAFF, CUSTOMERS AND THE PUBLIC.
At Advanced Cleaning, we recognise the safety and wellbeing of our employees is of primary importance
and rank this ahead of other financial and operational considerations. We take the careful preparation
of hazard assessment and risk management very seriously. Our comprehensive approach ensures our
customers and employees are protected from hazards that might cause injury. If a public liability claim
is raised, we work closely with our insurers to actively investigate and manage the process so resolution
is achieved swiftly and professionally.
We clearly understand the need to manage occupational health and safety and staff wellbeing through
effective policy development, clever management systems and prevention programs which we develop
using the following strategies
 Establishing measurable objectives and targets aimed at eliminating work related injuries.
 The active involvement of the senior management group in agreeing these objectives
 Partnering with reputable suppliers who share our philosophy when it comes to safety
practices
 Effective communication and consultative approach with customers and employees
 Clearly assigned roles and responsibilities for each employee
 On-going training of all staff to enable them to fulfil these responsibilities
Due to our comprehensive approach to health & safety and the efficiency of our reporting methods, we
have one of the lowest public liability and workers compensation premiums in the industry. This results
in cost savings to you as our customer.
Policy and Management - Safety is a high priority at Advanced Cleaning we work to comply with the
WHS act whilst complying with any of your (site) specific safety requirements. We have a significant
WHS Management plan that was prepared in conjunction with a specialist company to comply with the
ever changing rules as they pertain to our industry. This plan is reviewed bi-annually internally and
annually externally by an independent organisation named Stack Masula.
In addition, we are proud to advise that we also maintain independent WHS accreditations with some of
Australia’s most recognisable experts. We are accredited through the following organisations;
 CAL – Northern territory Government accreditation
 CM3 – Australia wide independent WHS specialist authority (large contracts)
 Pegasus – Supermarket specific independent WHS assessors
 Noel Arnold – Wesfarmers specific independent WHS assessors
 Stack Masula – Independent organisation who are engaged annually by us to undertake reviews
of our systems in line with new and emerging trends and legislation
Advanced Cleaning warrants all staff have a solid understanding regarding staff WHS responsibility and
accountability. Clarity is ensured by the Advanced National Services Table of Responsibilities.
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OUR CLIENTS
OUR CLIENTS ARE IMPORTANT TO US. THEY REFLECT THE WAY WE DO BUSINESS AND GIVE US
INCENTIVE TO IMPROVE.
We currently provide a variety of services to many clients around Australia. These clients range
from small businesses to large, international companies. Some of our clients include those in the
following industries:

Local Governments


Body Corporates


Hotels and Resorts Supermarkets Shopping


Gyms


Leisure Centres

Corporate Offices


Clubs & Pubs


Airports



Public & Private Schools


Retail Store Outlets


Child Care Centres


Hospitals and Clinics

Vehicle Showrooms & Dealerships



Logistic & Distribution
Warehouses


Manufacturing Warehouses & Facilities
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INSURANCES
RISK STRATEGIES ARE CENTRAL TO OUR BUSINESS PHILOSOPHY. WE MITIGATE RISK THROUGH
INSURANCE, TRAINING AND EDUCATION.

Public Liability
American International Group
Policy No: 0021011673
Insured Amount: $20 million
Coverage: Australia-wide
Expiry: 31 March 2021
Workers Compensation
WorkCover QLD
Policy No: WNA010735492
Insured Amount: unlimited
Coverage: All QLD
Expiry: 30 June 2021
Equipment Insurance
QBE Commercial
Policy No: 02 A036185 GEN
Coverage: Australia-wide
Expiry: 31 March 2021

Motor Vehicle
Global Transport Insurance
Policy No: CPG20105913
Coverage: Australia-wide
Expiry: 31 March 2021
Professional Indemnity
Pacific Indemnity
Policy No: 04-FIN-I-0004019
Insured Amount: Unlimited
Coverage: Australia-wide
Expiry: 31 March 2021
Management Liability
Chartis Australia
Policy No: 9606021PVE
Insured Amount: $2 million
Coverage: Australia-wide
Expiry: 31 March 2021
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MEMBERSHIPS
ADVANCED IS A MEMBER OF SEVERAL ASSOCIATIONS AND GROUPS WHICH PROVIDE US WITH
INDUSTRY KNOWLEDGE AND EXPERTISE.
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