
PRE-SURVEY QUESTIONNAIRE
Before our engineers survey your property, take a few minutes to think 
through your requirements. Installing a surveillance system with the 
technology to monitor camera images whilst away will provide you with  
peace of mind, but what do you want to monitor and why?

1. What circumstances have changed for you to consider installing CCTV now?

2.  Have you recently been involved in an incident that was subject to a police report?  
This can affect what recommendations are made.

3. Is this a commercial or domestic property?

4. If domestic, is it a house or bungalow?

5. If commercial, how large is the property? 

6. Do you need perimeter surveillance?

7. Do you need to restrict access by vehicle or face recognition?

8. Will you need accurate vehicle number plate capture?

9. Do you expect to need:

1-4 cameras
5-8 cameras
+8 cameras

10. What is your Wi-Fi speed and accessibility? A poor Wi-Fi connection will greatly affect the CCTV 
system we recommend. Ask us how we can help improve your Wi-Fi coverage.

11. There are a number of specialist systems we can discuss with you. These include:

 - Thermal imaging

 - Facial recognition

 - Vehicle Registration (ANPR)

 - Analytics e.g. crowd directional flow, missing item detection (PPE detection), 

 - Deep learning e.g. reducing false alarms due to animal detection

 - Intruder motion detection

Abbeygate CCTV will work with you to create a surveillance system  
unique to your property and your individual needs. For more information,  
please contact our team of engineers.

T: 01284 810 320 
E: simon@abbeygatecctv.co.uk 
W: abbeygatecctv.co.uk


