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Updated AIR Integration

- In 2018, GuildCare NG integrated 
with the Australian Immunisation 
Register (AIR). 

- With this integration vaccination 
cases are automatically submitted 
to the AIR upon case completion.

- To accommodate the latest 
legislation changes and to provide 
you with streamlined workflows, we 
are upgrading the current AIR 
integration to be real-time.

In order for the upgrade to work, you 
will need to connect GuildCare NG to 
the AIR with your pharmacy's PRODA
details. 

https://www.servicesaustralia.gov.au/organisations/business/services/proda-provider-digital-access


Next steps?

What’s in this guide?
- Set up / Login to your PRODA account

- Activate a B2B device

- Link Service Provider to your Account



PRODA Account

Before you can link your PRODA 
account to the GuildCare NG platform, 
your pharmacy must be successfully 
verified and have an active status in 
PRODA.

- If you do not have a PRODA account, 
click here to set one up

https://proda.humanservices.gov.au/pia/pages/public/registration/account/createAccount.jsf


Device Activation

You will also need to create a B2B device 
to allow your pharmacy to get authorised 
access to a service provider with a 
software developed product.

For steps on how to create a B2B device, 
click here. 

- You will need to select a ‘Software 
Instance Name – we recommend you 
use ‘GuildCareNG’

- Once you have created a B2B device, 
PRODA will give you a Device 
Activation Code that will be required 
when integrating with the GuildCare 
NG platform. 

- You will be notified once GuildCare is 
able to accept the Activation code

- This code is valid for 7 days from the 
time of generation so you may need a 
new code once the upgrade is live

https://www.servicesaustralia.gov.au/organisations/business/services/proda-provider-digital-access/how-manage-your-organisation/managing-b2b-devices


Link Service Provider

Once you have created your PRODA 
account and logged in, you will need to 
link Service Providers to your account.

For steps on how to create a link 
Service Providers, click here. 

- You will need a Minor ID number to 
complete this step

- This number can be found in the 
email you received 

https://www.servicesaustralia.gov.au/organisations/business/services/proda-provider-digital-access/how-manage-your-organisation/adding-and-linking-service-providers-organisations/linking-health-service-providers/adding-and-linking-medicare-online-proda


Need Assistance? 

We are here to help! 

Please contact GuildCare Support on 

1300 647 492 

support@guildcare.com.au
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